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gyLeÜ 
 

 †h‡Kvb †`‡ki Av_©-mvgvwRK Dbœq‡b KvwiMwi I e„wËg~jK wk¶v me‡P‡q eo wbqvgK wn‡m‡e 
KvR K‡i| evsjv‡`‡ki gZ Dbœqbkxj †`‡k ZvB KvwiMwi I e„wËg~jK wk¶vi e v̈cK cÖmv‡ii †Kvb 
weKí bvB| G ev̄ ÍeZv‡K Abyaveb K‡i evsjv‡`k KvwiMwi wk¶v †evW© Af¨šÍixY I we‡`‡ki PvKzwi 
evRv‡ii Rb¨ `¶ Rbkw³ Ges Zv‡`i cÖwk¶Y cÖwZôvb m¤ú‡K© avivevwnKfv‡e GKvwaK Rwic I 
Abyiƒc Ab v̈b¨ cÖwZ‡e`b I Z_¨ Dcv‡Ëi wfwË‡Z gva ẅgK ch©v‡qi mvaviY wk¶v I †fv‡Kkbvj wk¶vi 
mgš̂‡q 1995 mb †_‡K GmGmwm (†fv‡Kkbvj) wk¶vµg cÖeZ©b K‡i| G wk¶vµ‡gi mv‡_ RvZxq 
`¶Zvi Z…Zxq I wØZxq gvb m¤ú„³ i‡q‡Q| G‡Z K‡i beg I `kg †kªwY‡Z h_vµ‡g ïaygvÎ †UªW 
wel‡q DËxY© n‡jI wk¶v_©xiv RvZxq `¶Zvi wØZxq I Z…Zxq gvb AR©Y K‡i|  
 µgcwieZ©bkxj wek¦ A_©bxwZi mv‡_ mv‡_ †`‡k I we‡`‡k KvwiMwi wk¶vq wkw¶Z I `¶ 
Rbkw³i Pvwn v̀ ẁ b ẁ b e„w× cv‡”Q| GBK mv‡_ cÖ‡qvRb †`Lv ẁ ‡q‡Q G wk¶v e¨e ’̄v‡K hy‡Mvc‡hvMx 
Kivi| GiB avivevwnKZvq evsjv‡`k KvwiMwi wk¶v †evW© GmGmwm (†fv‡Kkbvj) wk¶vµ‡gi wm‡jevm 
cwigvR©‡bi D‡` v̈M MÖnY K‡i| wewfbœ ch©v‡q †gvU 14wU IqvK©k‡ci gva¨‡g †UªW wel‡qi wm‡jevmmg~n 
cwigvR©b Kiv nq| †UªW wel‡qi cwigvwR©Z G wm‡jev‡mi cÖavb •ewkó¨mg~n : 

 †UªW welqwU‡K ỳwU wel‡q fvM K‡i †UªW-1 (1g I 2q cÎ) Ges †UªW-2 (1g I 2q cÎ) 
Kiv n‡q‡Q| 

 wk¶vµ‡g me©‡gvU 31wU †UªW AšZf~©³ Av‡Q| K‡qKwU †Uª‡Wi bvgKiY welqe ‘̄i mv‡_ 
mvgÄm¨ †i‡L cwieZ©b Kiv n‡q‡Q| 

 PvKwii evRv‡ii Pvwn v̀ Ges cÖhyw³MZ cwieZ©bkxjZvi wbix‡L †UªW welqmg~‡ni 
wm‡jevm‡K hy‡Mvc‡hvMx Kiv n‡q‡Q| 

 cwigvwR©Z wm‡jevmwUi welqe ‘̄ Ggbfv‡e mwbœ‡ewkZ Kiv n‡q‡Q hv‡Z K‡i †Kvb wk¶v_©x 
GmGmwm(†fv‡Kkbvj) cvm bv Ki‡jI beg †kwY‡Z ïay gvÎ †UªW welq Ges `kg †kªwYi 
ïaygvÎ †UªW wel‡q cvm Ki‡j h_vµ‡g beg †kªwYi ci RvZxq `¶Zv gvb-3 Ges `kg 
†kªwYi ci RvZxq `¶Zv gvb-2 AR©b Ki‡Z cvi‡e| 

 wk¶v_©x‡`i Rxeb `¶Zv Dbœq‡bi (Life Skill Development) Rb¨ †UªW wel‡qi 
e¨envwiK As‡k Commuicative English, e ẅ³‡Z¡i weKvk, BwZevPK „̀wófw½, ¯̂v ’̄¨ 
m‡PZbZv, wbivcËv, cwi‡ek m‡PZbZv BZ v̈ẁ  welqe ‘̄ AšZf©~³ Kiv n‡q‡Q| 

 ZvwË¡K wel‡qi 40% Ges e¨envwiK wel‡qi 50% b¤̂i avivevwnK g~j v̈q‡bi weavb ivLv 
n‡q‡Q| 

 Avkv Kiv hvq cwigvwR©Z G cvV¨m~wP cwieZ©bkxj Pvwn v̀i †cÖw¶‡Z GmGmwm (†fv‡Kkbvj) 
wk¶vµ‡g Aa v̈qbiZ wk¶v_©x‡`i h_vh_fv‡e KvwiMwi wk¶vq `¶ Rbkw³ wn‡m‡e M‡o Zzj‡Z hZv_© 
f~wgKv ivL‡e| Af¨šÍixY I ewntwe‡k¦i PvKwii my‡hvM myweave„w×, AvZ¥Kg©sms ’̄v‡b D‡` v̈Mx nIqvmn 
D”P wk¶vi c_ myMg n‡e| 

 
(†gvt †gv Í̄vwdRyi ingvb) 

†Pqvig v̈b 
evsjv‡`k KvwiMwi wk¶v †evW©, XvKv-1207| 

 
 
 
cÖKvkbvq : evsjv‡`k KvwiMwi wk¶v †evW© 
AvMviMvI, †k‡ievsjv bMi 
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beg †kªwY  
Kw¤úDUvi I Z_¨ cÖhyw³-1 (cÖ_g cÎ)  

welq †KvW : 6813  
j¶¨: 

1. Kw¤úDUvi nvW©Iq¨vi I mdUIq¨vi Gi cÖv_wgK aviYv jvf Ki‡Z cvi‡e| 
2. †¯cÖWkxU c¨v‡KR e¨env‡i `¶Zv AR©b Ki‡Z cvi‡e| 
3. †¯cÖWkxU c¨v‡KR e¨envi K‡i IqvK©kxU I PvU©  •Zwi Kivi `¶Zv AR©b 

Ki‡Z cvi‡e|  
4. jvBf w¯‥j †W‡fjc‡g›U Kiv| 

 
msw¶ß welqe¯‘: 
 Kw¤úDUvi I Gi BwZnvm, Kw¤úDUvi nvW©Iq¨vi I mdUIq¨vi, Kw¤úDUvi 
†ggwi , Acv‡iwUs wm‡÷‡gi ‡g․wjK aviYv, DB‡ÛvR Acv‡iwUs wm‡÷g Gi 
e¨envi, G¨vwcø‡Kkb c¨v‡KR- ‡¯cÖWkxU c¨v‡K‡Ri cwi‡ek, IqvKkx‡U KvR, 
digyjv I dvskb, †mj dig¨vU, bvgKiY I ‡cÖv‡U± Kiv, MÖvwd· I Pv‡U©i 
e¨envi, IqvK©kxU wcÖw›Us|  
  
welqe¯‘ (ZvwË¡K): 
cÖ_g Ask : Kw¤úDUv‡ii cÖv_wgK aviYv                  wcwiqW 
1. Kw¤úDUvi I Gi weeZ©b m¤ú‡K© ÁvZ n‡e|   5 

1.1 Kw¤úDUvi wK Zv msÁvwqZ Ki‡Z cvi‡e| 
1.2 Kw¤úDUvi Gi cÖavb •ewkó¨mg~n Rvb‡Z cvi‡e|  
1.3 Kw¤úDUv‡ii eûgyLx e¨envi m¤ú‡K© ÁvZ n‡e| 
1.4 Kw¤úDUv‡ii weeZ©‡bi I wewfbœ cÖRb¥ m¤ú‡K© Rvb‡e| 
1.5 Kw¤úDUv‡ii †kÖwYwefvM Ki‡Z cvi‡e| 

2. Kw¤úDUvi nvW©Iq¨vi I mdUIq¨vi m¤ú‡K© ÁvZ n‡e|  5 
2.1 Kw¤úDUvi nvW©Iq¨vi I mdUIq¨vi wK Zv e¨³ Ki‡Z cvi‡e| 
2.3 Kw¤úDUv‡ii nvW©Iq¨vi mg~‡ni bvg Rvb‡Z cvi‡e| 
2.4 GKwU wWwRUvj Kw¤úDUv‡ii eøK WvqvMÖvg AsKb K‡i wewfbœ Ask Gi  

 KvR eY©bv Ki‡Z cvi‡e| 
2.5 BbcyU BDwbU, wm wc BD Ges AvDUcyU BDwb‡Ui Kvh©vewj eY©bv Ki‡Z  

cvi‡e| 
2.6 Kw¤úDUv‡ii mdUIq¨v‡ii †kÖwYwefvM m¤ú‡K© ÁvZ n‡e| 
2.7 wewfbœ cÖKvi mdUIq¨vi m¤ú‡K© ÁvZ n‡e| 
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3. Kw¤úDUvi †ggwi m¤ú‡K© ÁvZ n‡e|    3 
3.1 Kw¤úDUvi †ggwi I Gi cÖKvi‡f` m¤ú‡K© Rvb‡e| 
3.2 weU, evBU, Kw¤úDUvi IqvW© I †ggwi aviY ¶gZv m¤ú‡K© Rvb‡e| 
3.3 cÖavb †ggwi (RAM I ROM) m¤ú‡K© Rvb‡e| 
3.4 i¨vg (RAM) Gi †kÖwYwefvM m¤ú‡K© Rvb‡e| 
3.5 ig (ROM) Gi †kÖwY wefvM m¤ú‡K© Rvb‡e|   

4. Acv‡iwUs wm‡÷‡gi ‡g․wjK aviYv m¤ú‡K© ÁvZ n‡e|  4 
4.1 Acv‡iwUs wm‡÷‡gi D‡Ïk¨ Rvb‡Z cvi‡e| 
4.2 Acv‡iwUs wm‡÷‡gi Kvh©vewj eY©bv Ki‡Z cvi‡e| 
4.3 Acv‡iwUs wm‡÷‡gi †kÖwY wefvM m¤ú‡K© Rvb‡Z cvi‡e| 
4.4 wewfbœ Acv‡iwUs wm‡÷‡g m¤ú‡K© Rvb‡Z cvi‡e| 

5. DB‡ÛvR Acv‡iwUs wm‡÷g m¤ú‡K© ÁvZ n‡e|   3 
5.1. ‡U·U I MÖvwdK¨vj BDRvi B›Uvi‡dR (GUI) Acv‡iwUs wm‡÷g 

m¤ú‡K© Rvb‡Z cvi‡e| 
5.2. DB‡ÛvR (7/10) Acv‡iwUs wm‡÷‡gi †W¯‥Uc AvB‡Ugmg~‡ni KvR 

Rvb‡Z cvi‡e| 
5.3. mvaviY BDwUwjwU †cÖvMÖvg I †U·U GwWU‡ii mvaviY dvskb m¤ú‡K© 

Rvb‡Z cvi‡e| 
6. G¨vwcø‡Kkb c¨v‡KR †cÖvMÖvg m¤ú‡K© ÁvZ n‡e|   3 

6.1. G¨vwcø‡Kkb c¨v‡KR †cÖvMÖv‡gi msÁv I D‡Ïk¨ Rvb‡Z cvi‡e| 
6.2. G v̈wcø‡Kkb c v̈‡KR †cÖvMÖv‡gi ms ‥̄iY I •ewkó¨ eY©bv Ki‡Z cvi‡e| 
6.3. IqvW© cÖ‡mwms, †¯úªWkxU I WvUv‡em g¨v‡bR‡g›U wm‡÷g c¨v‡K‡Ri 

cÖ‡qvM‡¶Î I e¨env‡ii myweav D‡jøL Ki‡Z cvi‡e| 
 

wØZxq Ask : †¯úªWkxU GbvjvBwmm : GgGm G‡·j-2010 
7. ‡¯cÖWkxU (2010/2013) m¤ú‡K© ÁvZ n‡e|   2 

7.1. ‡¯cÖWkxU wK Zv e¨³ Ki‡Z cvi‡e| 
7.2. ‡¯cÖWkxU cÖ‡qvM‡¶Îmg~n eY©bv Ki‡Z cvi‡e| 
7.3. ‡¯cÖWkxU c¨v‡K‡Ri ZvwjKv •Zix Ki‡Z cvi‡e| 

8. ‡¯cÖWkxU c¨v‡K‡Ri cwi‡ek m¤ú‡K© ÁvZ n‡e|   5 
8.1. IqvK© kxU I Iq¨vK©eyK wK Zv eY©bv Ki‡Z cvi‡e| 
8.2. †mj I †mj c‡q›Uv‡ii KvR eY©bv Ki‡Z cvi‡e| 
8.3. ‡mj A¨v‡Wªm wK Zv eY©bv Ki‡Z cvi‡e| 
8.4. ‡gbyevi I wieb m¤ú‡K© ÁvZ n‡e|  
8.5. dg~©jvev‡ii Uzjm mg~‡ni e¨envi e¨³ Ki‡Z cvi‡e| 
8.6. ̄ …jev‡ii eY©bv Ki‡Z cvi‡e| 

9. Iq©vKkx‡U KvR Kivi c×wZ ÁvZ n‡Z cvi‡e|   5 
9.1. Kx‡evW© e¨envi K‡i Kvm©vi gyf Ki‡Z cvi‡e| 
9.2. WvUv Gw›Uª Kivi c×wZ e¨³ Ki‡Z cvi‡e| 
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9.3. WvUv ms‡kvab Kivi c×wZ e¨³ Ki‡Z cvi‡e| 
9.4. WvUv gyQvi/†iÄ wba©iY Kivi c×wZ e¨³ Ki‡Z cvi‡e| 
9.5. Kwc I gyf Kivi c×wZ e¨³ Ki‡Z cvi‡e| 
9.6. †mj Bbmv©U Kivi c×wZ eY©bv Ki‡Z cvi‡e| 
9.7. Kjv‡gi cÖ¯ÍZv cwieZ©b Kivi c×wZ eY©bv Ki‡Z cvi‡e| 
9.8. IqvK©kxU †mf, wiwUªf Kivi c×wZ eY©bv Ki‡Z cvi‡e| 

10. ‡nvg wie‡bi e¨envi m¤ú‡K© ÁvZ n‡e|    3 
10.1. wK¬c‡evW© Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
10.2. d›U Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
10.3. G¨vjvBb‡g›U Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
10.4. ÷vBjm Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
10.5. ‡mjm Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
10.6. GwWwUs Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e|  

11. BbmvU© wie‡bi e¨envi m¤ú‡K© ÁvZ n‡e|    3 
11.1. ‡Uwejm Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
11.2. Bjv‡÷ªkbm Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
11.3. PvU©m Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
11.4. ¯úvK© jvBbm Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
11.5. wdëvi Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
11.6. wj¼m Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e|  
11.7. ‡U·U Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
11.8. wm¤̂jm Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 

12. ‡cBR †j-AvDU wie‡bi e¨envi m¤ú‡K© ÁvZ n‡e|   3 
12.1. w_gm Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
12.2. ‡cBR ‡mUAvc Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e|  
12.3. ‡¯‥j Uz wdU Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
12.4. kxU Acmbm Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
12.5. A¨v‡iÄ Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 

13. dg©yjv wie‡bi e¨envi m¤ú‡K© ÁvZ n‡e|    3 
13.1. dvskb jvB‡eªwi Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
13.2. wWdvBÛ †bBgm Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
13.3. dg©yjv BwWwUs Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
13.4. K¨vjKy‡jkb Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 

14. W¨vUv wie‡bi e¨envi m¤ú‡K© ÁvZ n‡e|    3 
14.1. ‡MU G·Uv©bvj WvUv Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
14.2. Kv‡bKkb Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
14.3. mU© GÛ wdëvi Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
14.4. W¨vUv Uzjm Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
14.5. AvDUjvBb Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
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15. wiwfD wie‡bi e¨envi m¤ú‡K© ÁvZ n‡e|    3 
15.1. cÖæwds Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
15.2. j¨vs¸‡qR Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
15.3. K‡g›Um Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
15.4. ‡PÄm Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 

16. wfD wie‡bi e¨envi m¤ú‡K© ÁvZ n‡e|    3 
16.1. IqvK©eyK wfDm Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
16.2. †kv Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
16.3. Ryg Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
16.4. DB‡Ûv Gi KgvÛ mg~‡ni e¨envi eY©bv Ki‡Z cvi‡e| 
16.5. g¨v‡µv Gi e¨envi eY©bv Ki‡Z cvi‡e| 

17. IqvK©kxU cvewjwks c×wZ ÁvZ n‡e|    4 
17.1. wcÖ›Uvi wm‡j± Kivi c×wZ Rvb‡Z cvi‡e| 
17.2. wcÖ›U Gwiqv wba©viY Kivi c×wZ eY©bv Ki‡Z cvi‡e| 
17.3. wcÖ›U †eªK †`Iqvi c×wZ eY©bv Ki‡Z cvi‡e| 
17.4. IqvK© kxU wcª›U Kivi c×wZ eY©bv Ki‡Z cvi‡e| 
17.5. IqvK© kxU wcÖ‡cqvi Ki‡Z cvi‡e| 
17.6. IqvK© kxU ‡mÛ Kivi c×wZ eY©bv Ki‡Z cvi‡e| 
17.7. IqvK© kxU cvewjk Kivi c×wZ eY©bv Ki‡Z cvi‡e| 

 
e¨envwiK :       K¬vm 
1. Kw¤úDUv‡ii wewfbœ ‡cwi‡divj mbv³ K‡i Dnv‡K wm‡÷g BDwb‡Ui mv‡_ 

ms‡hvM (Assemble) Ki‡Z cvi‡e|    4 
1.1. wm‡÷g BDwbU, wK‡evW©, gvDm, gwbUi, wcª›Uvi , w¯úKvi BZ¨vw` mbv³ 

Ki‡Z cvi‡e| 
1.2. wm‡÷g BDwbU Gi mv‡_ gwbUi, Kx‡evW©, gvDm, wcª›Uvi , w¯úKvi 

BZ¨vw` ms‡hvM Ki‡Z cvi‡e| 
2. Kw¤úDUv‡i e¨eüZ md&UIq¨vimg~n mbv³ Ki‡Z cvi‡e|  4 

2.1. Kw¤úDUv‡i BÝUjK…Z Acv‡iwUs wm‡÷g mbv³ Ki‡Z cvi‡e| 
2.2. Office Package md&UIq¨vi mbv³ Ki‡Z cvi‡e| 
2.3. evsjv md&UIq¨vimg~n  (Bijoy,  Avro) mbv³ Ki‡Z cvi‡e| 
2.4. Anti virus Software mg~n mbv³ Ki‡Z cvi‡e| 
2.5. WªvBfvi md&UIq¨vimg~n mbv³ Ki‡Z cvi‡e| 

3. MS Excel Gi Worksheet G KvR Ki‡Z cvi‡e|   3 
3.1. MS Excel Pvjy I eÜ Ki‡Z cvi‡e|  
3.2. MS Excel Gi GKwU bZzb File/Workbook I‡cb I †K¬vR Ki‡Z 

cvi‡e| 
3.3. MS Excel Gi File/Workbook G †U·U UvBc Ki‡Z cvi‡e| 
3.4. MS Excel G File/Workbook †mf Ki‡Z cvi‡e| 
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3.5. MS Excel G †mf Kiv dvBj Open Ki‡Z cvi‡e| 
3.6. Cell, Row Column Ges Sheet †K Insert I Delete Kiv| 

3.7. Worksheet G µwgK b¤^i, gv‡mi bvg, GKvwaK wd‡ì Data w`‡q 
c~iY Kiv| 

4. IqvK©kxU GwWU Kivi `ÿZv AR©b Ki‡Z cvi‡e|   4 
4.1. c~‡e©i Gw›UK…Z WvUv ms‡kvab Ki‡Z cvi‡e| 
4.2. c~‡e©i wKQz WvUv gyQ‡Z cvi‡e| 
4.3. AvbWz/wiWz Ki‡Z cvi‡e| 
4.4. ‡mj, †iv, Kjvg eøK Ki‡Z cvi‡e| 
4.5. ‡m‡j WvUv KvU/†có, Kwc, wW‡jU I gyf Ki‡Z cvi‡e| 
4.6. ‡mj, †iv, Kjvg ms‡hvM I wWwjU Ki‡Z cvi‡e| 

5. IqvK©kx‡U dg~©jv I dvskb e¨env‡ii `ÿZv AR©b Ki‡Z cvi‡e| 3 
5.1. `kRb Qv‡Îi bvg I eqm Gw›Uª Ki‡Z cvi‡e| 
5.2. eq‡mi mgwó I Mo digyjv/dvskb e¨envi K‡i wbY©q Ki‡Z cvi‡e| 
5.3. bZyb WvUv Gw›Uª Ki‡Z cvi‡e| 
5.4. Kv‡i›U IqvK©kx‡Ui WvUv Ab¨kx‡U Kwc/gyf Ki‡Z cvi‡e| 

6. dg~©jv Kwc e¨env‡i `ÿZv AR©b Ki‡Z cvi‡e|   5 
6.1. bqRb Qv‡Îi bvg, wZbwU wel‡qi bvg I ‡gvU bv¤^vi †nwWs •Zwi Ki‡Z 

cvi‡e| 
6.2. cÖ_‡g Qv‡Îi wZbwU wel‡qi †gvU b¤̂i wbY©‡qi Rb¨ dg~©jv/dvskb 

e¨envi Ki‡Z cvi‡e| 
6.3. Aewkó Qv‡Îi †gvU b¤̂i wbY©‡qi Rb¨ dg~©jv dvskb Kwc Ki‡Z cvi‡e| 
6.4. cÖ‡qvRbxq WvUv Gw›Uª Ki‡Z cvi‡e| 
6.5. 4_© wel‡qi b¤^‡ii Rb¨ Kjvg BbmvU© Ki‡Z cvi‡e| 

7. A¨vemywjDU I wi‡jwUf A¨v‡Wª‡mi e¨env‡ii `ÿZv AR©b Ki‡Z cvi‡e|  4 
7.1. ª̀‡e¨i bvg, cwigvY, `i f¨vUmn †gvU g~‡j¨i Kjvg m¤̂wjZ 10wU ª̀‡e¨i 

K¨vk‡g‡gvi Rb¨ GKwU IqvK©kxU •Zwi Ki‡Z cvi‡e| 
7.2. f¨v‡Ui Rb¨ Ab¨ GKwU ‡mj e¨envi Ki‡Z cvi‡e| 
7.3. f¨vUmn †gvU g~j¨ wbY©‡qi Rb¨ dg~©jv/dvskb e¨envi Ki‡Z cvi‡e| 
7.4. me©‡gvU g~j¨ wbY©‡qi Rb¨ dg~©jv/dvskb e¨envi Ki‡Z cvi‡e| 
7.5. f¨v‡Ui  cwieZ©b K‡i †gvU g~‡j¨i cwieZ©b Ki‡Z cvi‡e| 

8. IF dvskb e¨env‡i `ÿZv AR©b Ki‡Z cvi‡e|   5 
8.1. QvÎ/QvÎx‡`i Pvi wel‡qi b¤^i wnmv‡ei Rb¨ c~‡e©i Iqv©kxU wiwUf Ki‡Z 

cvi‡e| 
8.2. ‡Kvb wel‡qi b¤^i 100 Gi g‡a¨ 40 Gi Kg nB‡j †dj Ki‡e bZzev 

cvk Ki‡e Giƒc k‡Z©i wfwË‡Z djvdj †ei Kivi Rb¨ IF dvskb 
e¨envi Ki‡e|  

8.3. Ab¨ QvÎ‡`i Rb¨ Bnv Kwc Ki‡Z cvi‡e| 
8.4. dg~©jv nvBW/wWm‡cø Ki‡Z cvi‡e| 
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8.5. dg~©jv d«xR Ki‡Z cvi‡e| 
8.6. wewfbœ †i‡Äi cÖvß b¤^‡ii wfwË‡Z A+, A, B, C Ges F †MÖW wbY©‡qi 

Rb¨ IF dvskb Gi e¨envi Ki‡Z cvi‡e| 
9 †mj dig¨vU Kivi `ÿZv AR©b Ki‡Z cvi‡e|   4 

9.1. †mj cÖ¯’ cwieZ©b Ki‡Z cvi‡e| 
9.2. †iv D”PZv cwieZ©b Ki‡Z cvi‡e| 
9.3. †iv Ges Kjvg nvBW, AbnvBW Ges A‡UvwdU Ki‡Z cvi‡e| 
9.4. msL¨v dig¨vU Ki‡Z cvi‡e| 
9.5. †U·U dig¨vU Ki‡Z cvi‡e| 
9.6. d›U dig¨vU Ki‡Z cvi‡e| 
9.7. eW©vi cÖ‡qvM I dig¨vU Ki‡Z cvi‡e| 
9.8. c¨vUvY© cwieZ©b Ki‡Z cvi‡e| 
9.9. †m‡ji ÷vBj cwieZb© Ki‡Z cvi‡e| 
9.10. Conditional Format Ki‡Z cvi‡e| 
9.11. Cell Autoformat Ki‡Z cvi‡e| 

10. IqvK©kx‡U WvUv mwU©s I wdëvwis Gi KvR Ki‡Z cvi‡e|  3 
10.1. IqvK©mx‡U wewfbœ ai‡Yi WvUv Gw›Uª Ki‡Z cvi‡e| 
10.2. Gw›UK…Z WvUv G‡mwWs I wW‡mbwWs AW©v‡i mvRv‡Z cvi‡e| 
10.3. WvUvi wdëvwis Ki‡Z cvi‡e| 

11. bvgKiY e¨env‡i `ÿZv AR©b Ki‡Z cvi‡e|   2 
11.1. †mj bvgKiY Ki‡Z cvi‡e| 
11.2. †i‡Äi bvgKiY Ki‡Z cvi‡e| 
11.3. dg~©jvi bvgKiY Ki‡Z cvi‡e| 
11.4. aªæe‡Ki bvgKiY Ki‡Z cvi‡e| 
11.5. bvgKiY Kiv †mj ev †iÄ e¨envi Ki‡Z cvi‡e| 

12. KwZcq dvskb e¨env‡i `ÿZv AR©b Ki‡Z cvi‡e|   5 
12.1. g¨v_‡gwUK¨vj dvskb e¨envi Ki‡Z cvi‡e| 
12.2. jwRK¨vj dvskb e¨envi Ki‡Z cvi‡e| 
12.3. ÷ªxs dvskb e¨envi Ki‡Z cvi‡e| 
12.4. UvBg/†WU dvskb e¨envi Ki‡Z cvi‡e| 

13. IqvK©kx‡U MÖvwdK Ae‡R± ms‡hvRb Kivi `ÿZv AR©b Ki‡Z cvi‡e|  4 
13.1. IqvK©kx‡U Wªwqs ms‡hvRb Ki‡Z cvi‡e| 
13.2. Wªwqs dig¨vU Ki‡Z cvi‡e| 
13.3. Wªwqs GwWU Ki‡Z cvi‡e| 
13.4. Wªwqs wi mvBR Ki‡Z cvi‡e| 
13.5. Wªwqs Kwc I gyf Ki‡Z cvi‡e| 
13.6. gvwëcj WªBs Ae‡R± MÖæc/AvbMÖæc Ki‡Z cvi‡e|  

14. IqvK©kx‡U MÖvd/PvU© ms‡hvRb Kivi `ÿZv AR©b Ki‡Z cvi‡e| 5 
14.1. IqvK©kx‡U WvUv †_‡K evi MÖvd/PvU© •Zwi Ki‡Z cvi‡e| 
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14.2. MÖvd/Pv‡U©i aiY cwieZ©b Ki‡Z cvi‡e| 
14.3. MÖvd/Pv‡U©i WvUv GwWU Ki‡Z cvi‡e| 
14.4. MÖvd/PvU© dig¨vU Ki‡Z cvi‡e| 

15. IqvK©kxU wcÖ›U Kivi `ÿZv AR©b Ki‡Z cvi‡e|   4 
15.1. wcÖ›Uvi Ges wcÖ›U Gwiqv wm‡j± Ki‡Z cvi‡e| 
15.2. wcÖ›U †eªK cÖ‡qvM Ki‡Z cvi‡e| 
15.3. †ccvi mvBR wba©viY Ki‡Z cvi‡e| 
15.4. †nWvi dzUvi cÖ‡qvM Ki‡Z cvi‡e| 
15.5. wcÖ›U wcÖwfD Ki‡Z cvi‡e| 
15.6. wcÖ›U Ki‡Z cvi‡e| 

jvBd w¯‥j †W‡fjc‡g›U    
16. K‡_vcK_b/AvjvcPvwiZvq `¶Zv AR©b Ki‡Z cvi‡e|   1  

16.1. AvR‡Ki evRvi `i m¤ú‡K© AvjvcPvwiZvq `¶Zv AR©b Ki‡e| 
16.2. Drme wb‡q Av‡jvPbv: C`, `yM©vc~Rv, eow`b G ai‡bi Drme wb‡q 

AvjvcPvwiZvq `¶Zv AR©b Ki‡e| 
16.3. RvZxq w`em: 26 †k gvP©, 16 B wW‡m¤^i,gvZ…fvlv w`em GmKj RvZxq 

w`em wb‡q AvjvcPvwiZvq `¶Zv AR©b Ki‡e| 
16.4. cix¶vi †kl w`b m¤ú‡K© AvjvcPvwiZvq `¶Zv AR©b Ki‡e| 
16.5. `k©bxq ¯’vbmg~n cwi`k©b wb‡q Av‡jvPbvi `¶Zv AR©b Ki‡e| 
16.6. Rxe‡bi j¶¨ wba©viY Ges Zv eY©bv Ki‡Z m¶g n‡e|  

17. ‡g․wLK m¦xK…wZ Av`vb-cÖ`v‡b `¶Zv AR©b Ki‡Z cvi‡e|  1 
17.1. †ekf~lv m¤ú‡K© †g․wLK ¯^xK…wZ Av`vb-cÖ`v‡b m¶g n‡e| 
17.2. ‡Kvb Kv‡Ri m¤ú‡K© †g․wLK ¯^xK…wZ cÖ`v‡b m¶g n‡e| 
17.3. fvj djvd‡ji Rb¨ Avb›` cÖKvk I †g․wLK ¯^xK…wZ cÖ`vb Ki‡Z m¶g 

n‡e|  
17.4. ïf msev` cÖvwß‡Z Avb›` cÖKvk I †g․wLK ¯^xK…wZ cÖ`vb Ki‡Z m¶g 

n‡e|  
18. ‡Uwj‡dvb AvjvcPvwiZvq `¶Zv AR©b Ki‡e|   1 

18.1. ‡Uwj‡dv‡bi e¨env‡i `¶Zv AR©b Ki‡e| 
18.2. ‡Uwj‡dv‡b K‡_vcK_‡b wkóvPvi/f ª̀Zv cÖKv‡k ̀ ¶Zv AR©b Ki‡e| 
18.3. ‡Uwj‡dv‡bi gva¨‡g msev` MÖnY I †cÖiY `¶Zv AR©b Ki‡e| 
18.4. g~j welqe¯‘i ms‡¶‡c Dc¯’vcb Kivi `¶Zv AR©b Ki‡e|  
18.5. h_‡cvhy³ K‡_vcK_‡b Af¨¯’ n‡e|  

19. ‡cvlvK m¤ú‡K© Ávb AR©‡b `¶Zv AR©b Ki‡Z cvi‡e|  1 
19.1. wkóvPvi/f‡ ª̀vwPZ/ iæwPkxj †cvkvK wbe©vP‡b m¶gZv AR©b Ki‡e| 
19.2. ¯^v¯’¨ m¤§Z †cvkvK e¨env‡i Af¨¯’ n‡e| 
19.3. we‡kl w`‡bi ‡cvlvK wbe©vP‡b AwfÁZv AR©b Ki‡e| 
19.4. ‡cvkv‡Ki †m․›`h©‡eva wbiƒc‡Y `¶Zv AR©b Ki‡e| 
19.5. ‡cvkvK I FZzi weÁvb m¤§Z m¤úK© wbiƒc‡b m¶g n‡e|  
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20. wbivcËv Ab~kxj‡b `¶Zv AR©b Ki‡Z cvi‡e|   2 
20.1. e¨w³MZ wbivcËv m¤ú‡K© m‡PZb n‡e| 
20.2. Kvh©‡¶‡Î wbivcËv Af¨vm M‡o Zzj‡Z m¶g n‡e| 
20.3. PjvP‡j wbivcËv wbwðZ Ki‡Z cvi‡e| 
20.4. wbivcËvi mv‡_ hš¿cvwZ Pvjv‡Z Af¨¯’ n‡e| 
20.5. AwMœ wbe©vcK I Ab¨vb¨ wbivcËv h‡š¿i e¨env‡i `¶Zv AR©b Ki‡e|  

21. ¯^v¯’¨ m‡PZbZv Aej¤^‡b m¶g n‡e|     2 
21.1. ¯^v¯’¨Ki cwi‡ek M‡o Zzj‡Z m¶g n‡e| 
21.2. ¯^v¯’¨Ki cvwbq I Lvevi wbe©vPb Ki‡Z cvi‡e| 
21.3. ¯^v¯’¨Ki †cvlvK wbe©vPb Ki‡Z cvi‡e| 
21.4. ¯^v¯’¨ I kixi PP©v Af¨¯’ n‡e| 
21.5. Riæix Ae¯’vq (eb¨v, NywY©So, f~K¤úb) ¯^v¯’¨ m‡PZbZv m¤ú‡K© 

AwfÁZv AR©b Ki‡e|  
22. Skill in Communicative English (Conversational Situation)  

22.1. Get Information & Finding one’s way.  1 

22.2. About tools and & Equipments   1 

22.3. About meeting some one & participating in class.1 

22.4. Speak English - Daily Activities & Asking About 

 Activities     1 

22.5. Even Activities and about theoretical contents.1 

22.6. Meet at the train station & Asking Questions at 

 the train station.     1 

22.7. Speak English- Meeting at the Airport & Getting 

 information at the Airport’s   1 

22.8.  About different type of Measuring tools and 

 Cutting tools.     1 
 
Re ZvwjKv:   
1. Kw¤úDUvi Gi wewfbœ ‡cwi‡divj mbv³ K‡i Dnv‡K wm‡÷g BDwb‡Ui mv‡_ 

ms‡hvM KiY|       
2. Kw¤úDUvi G e¨eüZ wewfbœ md&UIq¨vimg~n mbv³ KiY|  
3. MS Excel Gi Worksheet G KvR KiY|  
4. IqvK©kxU GwWU KiY| 
5. IqvK©kx‡U dg~©jv I dvskb e¨envi KiY|  
6. dg~©jv Kwc e¨envi KiY|  
7. A¨vemywjDU I wi‡jwUf A¨v‡Wª‡mi e¨envi| 
8. IF dvskb e¨envi|   
9. †mj dig¨vU KiY|  
10. IqvK©kx‡U WvUv mwUs I wdëvwis KiY| 
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11. IqvK©kx‡U bvgKiY e¨envi| 
12. KwZcq dvskb e¨envi| 
13. IqvK©kx‡U MÖvwdK Ae‡R± ms‡hvRb| 
14. IqvK©kx‡U MÖvd/PvU© ms‡hvRb|  
15. IqvK©kxU wcÖ›U KiY|  
 
MS Excel Gi e¨envwiK c«‡R± 
 

c«‡R±-1 : Wages (gRyix) wbY©q|  
c«‡R±-2 : Commission wbY©q | 

c«‡R±-3 : Income tax wbY©q | 

c«‡R±-4 : Electricity Bill •Zix| 

c«‡R±-5 : Salary Sheet •Zix| 
c«‡R±-6 : Marksheet •Zix Kiv| 
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`kg ‡kªwY  
Kw¤úDUvi I Z_¨ cÖhyw³-1 (wØZxq cÎ)  

welq †KvW : 6823 
j¶¨: 

 WvUv‡em g¨v‡bR‡g‡›U `¶ K‡i †Zvjv| 

 Kw¤úDUvi †cÖvMÖvwgs m¤ú‡K© aviYv jvf Kiv| 

 jvBf w¯‥j ‡W‡fjc‡g›U Kiv| 
 
welqe¯‘i msw¶ß weeiY: 
 WvUv‡e‡Ri †g․wjK ivwkgvjv Ges Dcv`v‡bi Ávb Ges `ÿZv, WvUvUvBc wdì 
†cÖvcviwUm Ges †Uwej •Zwi, wewfbœ bgybv WvUv‡em †Uwej ‣Zwii Ávb Ges `¶Zv, 
wi‡jkb •Zwii Ávb, WvUv‡e‡m †Kvqvix ‣Zwi Ávb, dg© •Zwi, wi‡cvU© •Zwi, 
Kw¤úDUvi †cÖvMÖvwgs| 
 
welqe¯‘  : ZvwË¡K 
cÖ_g Ask : WvUv‡eR g¨v‡bR‡g›U wm‡÷g:                       wcwiqW 
1. WvUv‡eR Ges Gi Dcv`vb m¤ú‡K© ÁvZ n‡e|   6 

1.1. WvUv‡em Kx Zv D‡jøL Ki‡Z cvi‡e| 
1.2. WvUv‡e‡mi e¨envwiK †ÿÎmg~n e¨³ Ki‡Z cvi‡e| 
1.3. DcvË, Z_¨, †iKW©, wdì, †iv, Kjvg, †Uwej, DBMS, RDBMS, 

wWwóªweD‡UW WvUv‡em g‡Wj Kx Zv e¨³ Ki‡Z cvi‡e| 
1.4. WvUv‡em mdUIq¨vi mg~‡ni ZvwjKv e¨³ Ki‡Z cvi‡e| 
1.5. gvB‡µvmdU G‡·m Gi †j-AvDU DB‡Ûvi cwiwPwZ e¨³ Ki‡Z cvi‡e| 
1.6. WvUv‡em K‡¤úv‡b›U †hgb- †Uwej, ‡Kvqvwi, dg©, wi‡cvU©, †cR Kx Zv 

e¨³ Ki‡Z cvi‡e| 
1.7. gvB‡µvmdU G‡·m -G GKwU bZzb WvUv‡em †Uwej •Zwi Ki‡Z cvi‡e| 

2. WvUvUvBc, wdì †cÖvcviwUm Ges †Uwej •Zwi m¤ú‡K© ÁvZ n‡e| 8 
2.1. WvUvUvBc Kx Zv e¨³ Ki‡Z cvi‡e| 
2.2. gvB‡µvmdU G‡·m Gi WvUv UvBc mg~‡ni ZvwjKv •Zwi Ki‡Z cvi‡e| 
2.3. wewfbœ wdì cÖcvwiwUR (mvBR, di‡gU, BbcyU gv ‥̄, wWdë f v̈jy, f¨vwj‡Wkb 

iæj, f¨vwj‡Wkb †U·U) Kx Zv e¨³ Ki‡Z cvi‡e| 
2.4. †Uwej •Zwi Ki‡Z cvi‡e| 
2.5. †Uwej •Zwi K‡i WvUv Gw›Uª Ki‡Z cvi‡e| 
2.6. WvUv wMÖW wfD, G wewfbœ wd‡ì WvUv mvRv‡Z cvi‡e| 
2.7. ‡iKW© Avc‡WU Ki‡Z cvi‡e| 
2.8. †iKW© gyQ‡Z cvi‡e| 

3. bgybv WvUv‡eR Abyhvqx †Uwej ‣Zwi m¤ú‡K© ÁvZ n‡e|  6 
3.1. ¯‥zj WvUv‡e‡Ri wdì I †iKW© mg~n wba©vib Ki‡Z cvi‡e| 
3.2. ¯‥zj WvUv‡em •Zwi Ki‡Z cvi‡e| 
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4. wi‡jkb •Zwi m¤ú‡K© ÁvZ n‡e|     6 
4.1 wi‡jkb Kx Zv e¨³ Ki‡Z cvi‡e| 
4.2 wi‡jkb •Zwii myweav Kx Zv e¨³ Ki‡Z cvi‡e| 
4.3 wi‡jk‡bi cÖKvi‡f` eY©bv Ki‡Z cvi‡e| 
4.4 cÖvBgvix Ges d‡ib Kx Gi msMv e¨³ Ki‡Z cvi‡e| 
4.5 BbwW‡cb‡W›U Ges wW‡cb‡W›U †Uwej Kx Zv e¨³ Ki‡Z cvi‡e| 
4.6 GKvwaK †Uwe‡ji g‡a¨ wi‡jkb •Zwi Ki‡Z cvi‡e| 

5. WvUv‡e‡m †Kv‡qwi m¤ú‡K© ÁvZ n‡e|    6 
5.1 †Kv‡qwi Kx Zv e¨³ Ki‡Z cvi‡e| 
5.2 WvUv‡e‡R †Kv‡qwi •Zwii ¸iæZ¡ e©Ybv Ki‡Z cvi‡e| 
5.3 †Kv‡qwii cÖKvi‡f` eY©bv Ki‡Z cvi‡e| 
5.4 wm‡j± †Kv‡qwi Ges GKkb †Kv‡qwii djvdj ev̄ Íevqb Ki‡Z cvi‡e| 
5.5 WvUv †Uwej Ges †Kv‡qwi wiUvbW †Uwe‡ji g‡a¨ cv_©K¨mg~n e¨³ Ki‡Z 

cvi‡e| 
5.6 †Kv‡qwi‡Z wi‡jkbvj Acv‡iUi e¨envi Ki‡Z cvi‡e| 
5.7 µmU¨ve †Kv‡qwi wWRvBb Ki‡Z cvi‡e| 

6. dg© •Zwi m¤ú‡K© ÁvZ n‡e|     6 
6.1 dg© Kx Zv e¨³ Ki‡Z cvi‡e| 
6.2 DBRvW© e¨envi K‡i dg© wWRvBb Ki‡Z cvi‡e| 
6.3 wWRvBb Kiv dg© ivb Ki‡Z cvi‡e| 
6.4 wWRvBb wfD‡Z dg© cwieZ©b Ki‡Z cvi‡e| 

7. wi‡cvU© m¤ú‡K© ÁvZ n‡e|     6 
7.1 wi‡cvU© Kx Zv e¨³ Ki‡Z cvi‡e| 
7.2 wi‡cv‡U©i cÖ‡qvRbxqZv e¨³ Ki‡Z cvi‡e| 
7.3 dg© Ges wi‡cv‡U©i g‡a¨ cv_©K¨ eY©bv Ki‡Z cvi‡e| 
7.4 wewfbœ Avw½‡K DBRvW© e¨envi K‡i wi‡cvU© •Zwi Ki‡Z cvi‡e| 
7.5 wi‡cvU© cÖ`k©b Ki‡Z cvi‡e| 
7.6 wWRvBb wfD‡Z wi‡cvU© cwieZ©b Ki‡Z cvi‡e| 
7.7 wi‡cv‡U©i wewfbœ †mKkb mg~‡ni bvg D‡jøL Ki‡Z cvi‡e| 
7.8 wi‡cvU© wdì †hvM Ki‡Z cvi‡e| 
7.9 wi‡cv‡U© c„ôv b¤̂i Ges me©‡gvU †iKW© msL v̈ mshy³ Ki‡Z cvi‡e| 
7.10 GKwU wbw`©ó †iKW© wcÖ›U Ki‡Z cvi‡e| 
7.11 †j‡ej wi‡cvU© •Zwi Ki‡Z cvi‡e| 

wØZxq Ask : Kw¤úDUvi †cÖvMÖvwgs  
8. Kw¤úDUvi ‡cÖvMÖvwgs m¤ú‡K© ÁvZ n‡e|     10 

8.1 †cÖvMÖvwgs I †cÖvMÖvwgs fvlv Kx Zv e¨³ Ki‡Z cvi‡e| 
8.2 wewfbœ cÖKvi †cÖvMÖvwgs fvlv m¤ú‡K© ÁvZ n‡e| 
8.3 †cÖvMÖv‡gi msMVb I †cÖvMÖvg •Zixi avc m¤ú‡K© ÁvZ n‡e| 
8.4 G¨vjMwi`g, †d¬vPvU© I my‡Wv‡KvW m¤ú‡K© ÁvZ n‡e| 
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9. wm †cÖvMÖvwgs m¤ú‡K© ÁvZ n‡e|     15 
9.1 wm †cÖvMÖvwgs j¨vs¸‡qR Gi cÖv_wgK aviYv m¤ú‡K© ÁvZ n‡e| 
9.2 Abyev`K †cÖvMÖvg m¤ú‡K© ÁvZ n‡e|  
9.3 wm †cÖvMÖvwgs j¨vs¸‡qR Gi †g․wjK MVb m¤ú‡K© ÁvZ n‡e| 
9.4 WvUv UvBc, †fwi‡qej m¤ú‡K© ÁvZ n‡e| 
9.5 G·‡cÖkb, Kx IqvW© Ges Acv‡iUi m¤ú‡K© ÁvZ n‡e| 
9.6 BbcyU I AvDUcyU †÷U‡g›U m¤ú‡K© ÁvZ n‡e|  
9.7 ‡g․wjK MvwYwZK mgm¨v mgvav‡bi †cÖvMÖvg iPbv I ivb Ki‡Z cvi‡e| 

 
e¨envwiK:       K¬vm 
1. WvUv‡em †Uwej wWRvBb Ki‡Y `¶Zv AR©b Ki‡Z cvi‡e|  6 
2. ¯‥zj WvUv‡em •ZwiKi‡Y `¶Zv AR©b Ki‡Z cvi‡e|   8 

2.1. ̄ ‥zj WvUv‡em †Uwej,  dg©, †Kv‡qwi, wi‡cvU© wWRvBb Ki‡Z cvi‡e| 
2.2. ̄ ‥zj WvUv‡em wi‡cvU© wcÖ›U Ki‡Z cvi‡e| 

3. 2wU WvUv‡em †Uwe‡ji g‡a¨  wi‡jkb •Zwii ̀ ¶Zv AR©b Ki‡Z cvi‡e|  4 
4. dg© •ZwiKi‡Y `¶Zv AR©b Ki‡Z cvi‡e|    6 
5. WvUv‡e‡m †Kv‡qwi •ZwiKi‡Y `¶Zv AR©b Ki‡Z cvi‡e|  6 
6. wi‡cvU© •ZwiKi‡Y `¶Zv AR©b Ki‡Z cvi‡e|   6 
7. wi‡cvU© wcÖ›UKi‡Y `¶Zv AR©b Ki‡Z cvi‡e|   4 
8. ‡j‡ej wcÖ›UKi‡Y `¶Zv AR©b Ki‡Z cvi‡e|   4 
9. Kw¤úDUvi c`©vq †g‡mR cÖ`k©b Kivi †cÖvMÖvg iPbv Ki‡Z cvi‡e|  4 
10. wm Kw¤úDUvi †cÖvMÖvwgs fvlvq †hvM, we‡qvM, ¸Y I fvMdj †ei Kivi †cÖvMÖvg 

iPbv Ki‡Z cvi‡e|      6 
 

jvBd w¯‥j †W‡fjc‡g›U  
17. gvbexq m¤úK© ¯’vc‡b `¶Zv AR©b Ki‡e|    2 

17.1. cvwievwiK m¤úK© M‡o Zzj‡Z Af¨¯’ n‡e| 
17.2. cÖwZ‡ekx‡`i mym¤úK© M‡o Zzj‡Z Af¨¯’ n‡e| 
17.3. we‡kl m¤úK© ¯’vc‡b Af¨¯’ n‡e| 
17.4. e‡qv‡R¨ô bvMwiK‡`i cÖwZ m¤§vb cÖ`©k‡b AAf¨¯’ n‡e| 
17.5. AvZ© gvbeZvi †mevq GwM‡q Avm‡Z Af¨¯’ n‡e| 
17.6. Amy ’̄ †ivMxi/ GwZg wkïi cÖwZ mnvbyf~wZkxj n‡Z Af¨ ’̄ n‡e| 
17.7. gvbwlK/ kvixwiK cÖwZeÜx/ `„wó cÖwZeÜx/mvgvwRK cÖwZeÜx‡`i cÖwZ 

mnvbyf~wZkxj n‡Z Af¨¯’ n‡e| 
18. ‡hvMv‡hvM e¨e ’̄vcbv m¤ú‡K© `¶Zv AR©b Ki‡e|   2 

18.1. ‡g․wLK †hvMv‡hvM cÖwZôv Ki‡Z m¶g n‡e| 
18.2. mvaviY †hvMv‡hvM/ Avw½K/ fw½gv cÖKv‡k m¶g n‡e| 
18.3. `vßwiK †hMv‡hvM cÖwZôvq `¶Zv AR©b Ki‡e| 

19. Av‡eM wbqš¿Y I cÖKv‡k m¶g n‡e|    2  



                                        c„ôv- 16 

19.1. Av‡e‡Mi cÖKvi‡f` D‡j­L Ki‡Z cvi‡e| 
19.2. Av‡eM wbqš¿Y Ki‡Z m¶g n‡e| 
19.3. m„RbkxjZv cÖKv‡k m¶g n‡e|  
19.4. j¶¨ wba©vib Ki‡Z m¶g n‡e| 
19.5. covi Ges †kLvi †K․kj m¤ú‡K© `¶Zv AR©b Ki‡e| 

20. mv¶vZKvi †K․kj Aej¤^‡b m¶g n‡e|    2 
20.1. gvbwlK cÖ¯‘wZ wb‡Z m¶g n‡e| 
20.2. mv¶vZKvi MÖn‡Yi cÖ`v‡bi †¶‡Î ‡cvlvK wbe©vPb Ki‡Z cvi‡e| 
20.3. mv¶vZKvi †ev‡W© wb‡R‡K Dc¯’vcb Ki‡Z m¶g n‡e| 
20.4. cÖv_wgK cÖ‡kœvËi w`‡Z m¶g n‡e| 
20.5. mivmwi DËi Dc¯’vcb Kivi `¶Zv AR©b Ki‡Z cvi‡e| 

21. UvBg g¨v‡bR‡g›U G `¶Zv AR©b Ki‡e|    2 
21.1. mg‡qi ¸iæZ¡  m¤ú‡K© m‡PZb n‡e| 
21.2. mgq cwiKíbvi cÖwµqvq `¶Zv AR©b Ki‡e| 
21.3. mgq b‡ói KviY wPwýZ Ki‡Z cvi‡e Ges Gi cÖwZKv‡ii Dcvq 

 wba©viY Ki‡Z cvi‡e|   
22. h_vh_ mgq e¨e ’̄vcbvi †K․kj Aej¤̂jb Ki‡Z m¶g n‡e| 

22.1. Skill in Communicative English (Conversational Situation) 

22.2. Get to the Hotel & Asking direction.    1 

22.3. Ask about Buses & traveling by bus .   1 

22.4. About Practical Class.     1 

22.5. Go by taxi and asking the time.   1 

22.6. Arrive early or late and time and the calendar. 1 

22.7. About trade related topic   1 
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Re ZvwjKv : 
1. WvUv‡em †Uwej wWRvBbKiY| 
2. ¯‥zj WvUv‡em •ZwiKiY| 
3. 2wU WvUv‡em †Uwe‡ji g‡a¨  wi‡jkb •ZwiKiY| 
4. WvUv‡em dg© •ZwiKiY| 
5. WvUv‡em wi‡cvU© •ZwiKiY| 
6. WvUv‡em wi‡cvU© wcÖ›UKiY| 
7. WvUv‡em †j‡ej wcÖ›UKiY| 

 
e¨envwiK cÖ‡R±: 

1. ‡UKwbK¨vj ¯‥zj I K‡j‡Ri wkÿv_©x‡`i Z_¨ e¨e¯’vcbvi Rb¨ GKwU c~Y©v½ 
W¨vUv†eR •Zix Kiv|  

2. ‡UKwbK¨vj ¯‥zj I K‡j‡Ri wkÿv_©x‡`i jvB‡eªwi e¨e¯’vcbvi Rb¨ GKwU 
c~Y©v½ W¨vUv‡eR •Zix Kiv|  

3. wm Kw¤úDUvi †cÖvMÖvwgs fvlvq `ywU msL¨vi †hvM, we‡qvM, ¸Y I fvMdj 
†ei Kivi GKwU mvaviY K¨vjKz‡jUi •Zwi Kiv|  
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beg ‡kªwY  
Kw¤úDUvi I Z_¨ cÖhyw³-2 (cÖ_g cÎ)  

welq †KvW : 6814 
j¶¨: 

 wWwRUvj B‡jKUªwb‡·i †g․wjK aviYv cÖ`vb Kiv| 

 Kw¤úDUvi †cwi‡divj I Gi e¨env‡i `¶ K‡i †Zvjv| 

 Kw¤úDUvi Uªvejmy¨wUs A¨vÛ †gBb‡Ub¨v‡Ý `¶ K‡i †Zvjv| 

 Kw¤úDUvi cwiPvjbvq wi¯‥ A¨vÛ †imcbwmwewjwU m¤ú‡K© `¶ K‡i †Zvjv| 

 jvBf w¯‥j †W‡fjc‡g›U Kiv| 
 

welqe¯‘i msw¶ß weeiY:  
 wWwRUvj B‡jKUªwb· Gi †g․wjK welq, bv¤^vi c×wZ I †KvW, wWwRUvj 
jwRK, ‡÷v‡iR wgwWqv I eB-wW‡iKkbvj I/O wWfvBm, Kw¤úDUvi cwi‡divjm 
Gi e¨envi, ‡fv‡ëR ÷¨vwejvBRvi, UPS, IPS, Kw¤úDUv‡ii iÿYv‡eÿ‡Yi 
Dcvq, nvW©Iq¨vi I mdUIq¨vi †gBb‡Ub¨vÝ, Kw¤úDUvi fvBivm I Gw›UfvBivm, 
Kw¤úDUvi cwiPvjbvq wi¯‥ A¨vÛ †imcbwmwewjwU | 
 
welqe¯‘  (ZvwË¡K) 
cÖ_g Ask : wWwRUvj B‡jKUªwb·                 wcwiqW 
1. wWwRUvj B‡jKUªwb· Gi †g․wjK welq m¤ú‡K© ÁvZ n‡e|  4 

1.1. wWwRUvj B‡jKUªwb· Gi msÁv cÖ`vb Ki‡Z cvi‡e| 
1.2. wWwRUvj I GbvjM wmMbv‡ji g‡a¨ cv_©K¨ Ki‡Z cvi‡e| 
1.3. wWwRUvj gy‡W KvR Kivi myweav¸‡jv eY©bv Ki‡Z cvi‡e| 
1.4. wWwRUvj hš¿vw`i GKwU ZvwjKv cÖ¯‘Z Ki‡Z cvi‡e| 

2. bv¤^vi c×wZ I †KvW m¤ú‡K© AeMZ n‡e|    6 
2.1. bv¤^vi c×wZ wK Zv Rvb‡Z cvi‡e| 
2.2. wewfbœ cÖKvi bv¤^vi c×wZ m¤ú‡K© aviYv jvf Ki‡Z cvi‡e| 
2.3. evBbvix, AKUvj, ‡Wwmgvj I †n·v‡Wwmgvj bv¤^vi c×wZ‡Z iƒcvšÍi 

Ki‡Z cvi‡e| 
2.4. evBbvix †hvM-we‡qvM ¸Y I fvM Gi Kvh© m¤úv̀ b Ki‡Z cvi‡e| 
2.5. 1 Gi cwic~iK I 2 Gi cwic~iK Gi c×wZ‡Z we‡qvM Ki‡Z cvi‡e|  
2.6. BCD, ASCII I UNICODE  m¤ú‡K© aviYv jvf Ki‡Z cvi‡e| 

3. wWwRUvj jwRK m¤ú‡K© AeMZ n‡e|    3 
3.1. eywjqvb Acv‡iUi m¤ú‡K© Rvb‡Z cvi‡e| 
3.2. jwRK †MU I Gi †kÖwYwefvM Rvb‡Z cvi‡e| 
3.3. Uzª_ †Uwej I eywjqvb A¨vj‡Reiv m¤ú‡K© Rvb‡Z cvi‡e| 

 
wØZxq Ask : Kw¤úDUvi †cwi‡divjm& 
4. ‡óv‡iR wgwWqv m¤ú‡K© AeMZ n‡e|     3 



                                        c„ôv- 19 

4.1. ‡óv‡iR wgwWqv I Gi †kÖwYwefvM m¤ú‡K© Rvb‡Z cvi‡e| 
4.2. cÖvBgvix I †m‡KÛvix †÷v‡iR wgwWqvi •ewkó¨MZ cv_©K¨ m¤ú‡K© Rvb‡Z 

cvi‡e| 
4.3. nvW©wW¯‥ WªvBf, AcwUK¨vj WªvBf, †cb WªvBf (Flush Memory) Gi 

dvskb m¤ú‡K© Rvb‡Z cvi‡e| 
4.4. nvW©wW ‥̄ WªvBf, AcwUK v̈j WªvBf Gi mvaviY ‣ewkó  ̈m¤ú‡K© Rvb‡Z cvi‡e| 

5. Kw¤úDUvi ‡cwi‡divjm Gi e¨envi Ki‡Z cvi‡e|   12 
5.1. Kw¤úDUvi ‡cwi‡divjm wK Zv e¨³ Ki‡Z cvi‡e| 
5.2. Kw¤úDUvi ‡cwi‡divjm Gi †kÖwYwefvM Ki‡Z cvi‡e| 
5.3. nvW© wW‡¯‥i cÖKvi‡f` (SATA, PATA, ATA, SCSI) m¤ú‡K© 

Rvb‡Z cvi‡e| 
5.4. nvW©wW¯‥, d¬vk WªvBf, wmwWig WªvBf, wWwfwWig WªvBf, eøy-‡i WªvBf, 

OMR, OCR Gi ‣ewkó¨ m¤ú‡K© aviYv jvf Ki‡Z cvi‡e| 
5.5. GKwU nvW©wW‡¯‥i wewfbœ Ask wPwýZ Ki‡Z cvi‡e| 
5.6. Kx‡evW© Ges gvD‡mi •ewkó¨ eY©bv Ki‡Z cvi‡e| 
5.7. Kx‡evW© Gi wewfbœ Kx (Key) Ges gvD‡mi wewfbœ evUb Gi KvR m¤ú‡K© 

AeMZ n‡e| 
5.8. CRT, LCD, LED I AMOLED wWm‡cø wWfvBm m¤ú‡K© ÁvZ 

n‡e| 
5.9. wcª›Uv‡ii †kÖwYwefvM Ki‡Z cvi‡e|  
5.10. WU g¨vwUª·, evej‡RU/Bb&K‡RU, †jRvi wcÖ›Uv‡ii •ewkó¨ m¤ú‡K© ÁvZ 

n‡e| 
5.11. wieb, KvwU©R Ges †Uvbvi m¤ú‡K© ÁvZ n‡e| 

6. Power Backup System m¤ú‡K© ÁvZ n‡e|    5 
6.1. †fv‡ëR ÷¨vwejvBRvi, BDwcGm, AvBwcGm wK Zv e¨³ Ki‡Z cvi‡e| 
6.2. ‡fv‡ëR ÷¨vwejvBRvi, UPS, IPS Gi cÖ‡qvRbxqZv m¤ú‡K© ÁvZ 

n‡e| 
6.3. ‡fv‡ëR ÷¨vwejvBRvi UPS, IPS Gi wewfbœ •ewkó¨¸‡jv ÁvZ n‡e| 
 

Z…Zxq Ask : Kw¤úDUvi Uªvejmy¨wUs A¨vÛ †gBb‡Ub¨vÝ 
7. Kw¤úDUvi nvW©Iq¨vi Uªvejmy¨wUs A¨vÛ †gBb‡Ub¨vÝ m¤ú‡K© ÁvZ n‡e|  5 

7.1. Kw¤úDUvi nvW©Iq¨vi Uªvejmy¨wUs A¨vÛ †gBb‡Ub¨vÝ e¨³ Ki‡Z cvi‡e| 
7.2. Kw¤úDUvi Gi ÿwZmvabKvix wbqvgK¸‡jv wPwýZ Ki‡Z cvi‡e| 
7.3. Kw¤úDUvi Gi ÿwZmvabKvix wbqvgK¸‡jv †_‡K Kw¤úDUvi‡K 

iÿYv‡eÿ‡Yi Dcvq e¨³ Ki‡Z cvi‡e| 
7.4. wW¯‥ msiÿY I e¨env‡ii Dcvq e¨³ Ki‡Z cvi‡e| 
7.5. cvIqvi mvcøvB BDwbU Gi ÿwZKviK wbqvgK wPwýZ Ki‡Z cvi‡e I 

Dnvi cÖwZKvi m¤ú‡K© ÁvZ n‡e| 



                                        c„ôv- 20 

7.6. Kw¤úDUv‡i cÖv_wgK mgm¨vmg~n Ges Dnvi KviY I cÖwZKvi m¤ú‡K© e¨³ 
Ki‡Z cvi‡e| 

7.7. Kw¤úDUvi j¨v‡ei Dc‡hvMx cwi‡ek m¤ú‡K© e¨³ Ki‡Z cvi‡e| 
8. Kw¤úDUvi mdUIq¨vi Uªvejmy¨wUs A¨vÛ †gBb‡Ub¨vÝ m¤ú‡K© ÁvZ n‡e|  4 

8.1. Kw¤úDUvi mdUIq¨vi †gBb‡Ub¨vÝ Gi cÖ‡qvRbxqZv eY©bv Ki‡Z cvi‡e| 
8.2. Disk Cleanup, Seandisk I Defragment Kx Zv e¨³ Ki‡Z 

cvi‡e| 
8.3. ‡cÖvMÖvg I WvUv e¨vK-Avc •Zwi Kivi c×wZ m¤ú‡K© ÁvZ n‡e| 

9. Kw¤úDUvi fvBivm I Gw›UfvBivm m¤ú‡K© AeMZ n‡e|  5 
9.1. fvBivm, ‡gjIq¨vi I Gw›UªfvBivm m¤ú‡K© ÁvZ n‡e| 
9.2. fvBivm I ‡gjIq¨vi AvµvšÍ nIqvi KviY Rvb‡Z cvi‡e| 
9.3. fvBivm I ‡gjIq¨vi AvµvšÍ Kw¤úDUv‡ii jÿY Rvb‡Z cvi‡e| 
9.4. fvBivm I Gw›UfvBiv‡mi ZvwjKv cÖ¯‘Z Ki‡Z cvi‡e| 
9.5. fvBivm I ‡gjIq¨v‡ii we¯Ívi I cÖwZ‡iva m¤ú‡K© Rvb‡Z cvi‡e| 

 
PZz_© Ask : Kw¤úDUvi cwiPvjbvq wi¯‥ A¨vÛ †imcbwmwewjwU 
10. Kw¤úDUvi cwiPvjbvq wi¯‥ A¨vÛ †imcbwmwewjwU m¤ú‡K© ÁvZ n‡e| 10 

10.1. Kw¤úDUvi cwiPvjbvq ¯^v¯’¨ msµvšÍ SuywK m¤ú‡K© ÁvZ n‡e| 
10.2. ¯^v¯’¨m¤§Z Dcv‡q Kw¤úDUvi e¨env‡ii wbqgvewj m¤ú‡K© ÁvZ n‡e| 
10.3. Kw¤úDUvi cwiPvjbvq ¯^v¯’¨ Ges wbivcËv AvBb m¤ú‡K© ÁvZ n‡e| 
10.4. Kw¤úDUvi, Z_¨ I †hvMv‡hvM cÖhyw³ Ges mvBevi msµvšÍ Aciva 

m¤ú‡K© ÁvZ n‡e| 
10.5. mdUIq¨vi cvB‡iwm I Dnvi cÖwZ‡iv‡ai Dcvq m¤ú‡K© ÁvZ n‡e| 
10.6. Z_¨ cÖhyw³ AvBb m¤ú‡K© ÁvZ n‡e| 

 
e¨envwiK       K¬vm 
1. Kx-†ev‡W©i cÖ‡Z¨KwU Kx Gi KvR wPwýZ Ki‡Y `ÿZv AR©b Ki‡Z cvi‡e| 4 

1.1. Kx †evW© Gi wewfbœ Ask m¤ú‡K© Rvb‡Z cvi‡e| 
1.2. Kx †ev‡W©i cÖ‡Z¨KwU Kxi KvR Rvb‡Z cvi‡e| 
1.3. Kx †evW© e¨env‡i `ÿZv AR©b Ki‡Z| 
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2. nvW©wW‡¯‥i wewfbœ Ask wPwýZ Ki‡Y `ÿZv AR©b Ki‡Z cvi‡e| 6 
2.1. wewfbœ cÖKvi (IDE, SATA, PATA, ATA, SCSI) nvW©wW¯‥ WªvBf 

wPwýZ Ki‡Z cvi‡e|  
2.2. nvW© wW¯‥ WªvB‡fi wewfbœ Ask wPwýZ Ki‡Z cvi‡e|  
2.3. nvW© wW¯‥ WªvBf‡K gv`vi‡ev‡W©i mv‡_ ms‡hvM Ki‡Z cvi‡e| 
2.4. nvW© wW¯‥ WªvBf‡K gv÷vi/†¯øf wn‡m‡e KbwdMvi Ki‡Z cvi‡e| 

3. d¬vk WªvBf, wmwWig WªvBf wPwýZ Ki‡Y `ÿZv AR©b Ki‡Z cvi‡e|  6 
3.1. d¬vk WªvBf, wmwWig, wWwfwW WªvBf wPwýZ Ki‡Z cvi‡e| 
3.2. d¬vk WªvB‡f WvUv msiÿb Ki‡Z cvi‡e| 
3.3. wmwW ig, wWwfwW WªvB‡fi ms‡hvM Rvb‡Z cvi‡e| 
3.4. wmwW ig, wWwfwW WªvB‡fi Rv¤úvi (gv÷vi/†¯øf) †mwUs Ki‡Z cvi‡e| 
3.5. wmwWig/wWwfwW G WvUv wiW/ivBU Ki‡Z cvi‡e| 

4. wewfbœ cÖKvi wcÖ›Uvi wPwýZ Ki‡Y `ÿZv AR©b Ki‡Z cvi‡e|  16 
4.1. wewfbœ cÖKvi wcÖ›Uvi wPb‡Z cvi‡e| 
4.2. wewfbœ cÖKvi wcÖ›Uv‡ii wewfbœ Ask wPb‡Z cvi‡e| 
4.3. WU †gwUª·, †jRvi I B¼‡RU wcÖ›Uvi Kw¤úDUv‡i ms‡hvM w`‡q WªvBfvi 

mdUIq¨vi BÝUj Ki‡Z cvi‡e|  
5. wcÖ›Uv‡ii Kvwj c~b¯’vcb m¤ú‡K© `ÿZv AR©b Ki‡Z cvi‡e|  8 

5.1. wcÖ›Uv‡i wieb, KvwU©R Ges †Uvbvi ms‡hvRb-we‡qvRb Ki‡Z cvi‡e| 
5.2. ‡Uvbvi Ges KvwU©‡R Kvwj wiwdj Ki‡Z cvi‡e| 

6. wW¯‥ Clean up, Scandisk, Disk Defragment Ges System 

Restore  Kivi `ÿZv AR©b Ki‡Z cvi‡e|   6 
6.1. Disk Clean-up Kivi `¶Zv AR©b Ki‡Z cvi‡e| 
6.2. Scandisk Kivi `¶Zv AR©b Ki‡Z cvi‡e| 
6.3. Disk Defragment Kivi `¶Zv AR©b Ki‡Z cvi‡e| 
6.4. System Restore Kivi `¶Zv AR©b Ki‡Z cvi‡e| 

7. ‡cÖvMÖvg I WvUv e¨vK-Avc •Zwii `ÿZv AR©b Ki‡Z cvi‡e|  6 
7.1. dvBj/†dvìvi wµ‡qU, wW‡jU I wi‡bg Ki‡Z cvi‡e| 
7.2. wewfbœ WªvBf n‡Z File/Folder Copy I Paste Ki‡Z cvi‡e| 
7.3. wewfbœ WªvB‡f dvBj/†dvìvi ¯’vbvšÍi Ki‡Z cvi‡e| 
7.4. WªvBf/†dvìv‡ii cÖcviwUR †`L‡Z cvi‡e| 

8. Gw›UfvBivm mdUIq¨vi  BÝU‡jkb Gi `ÿZv AR©b Ki‡Z cvi‡e|  8 
8.1. Gw›UfvBivm mdUIq¨vi mg~‡ni ZvwjKv •Zix Ki‡Z cvi‡e| 
8.2. Gw›UªfvBivm mdUIq¨vi mg~n BÝUj I Avb-Bb÷j Ki‡Z cvi‡e| 
8.3. Gw›UfvBivm mdUIq¨vi e¨envi K‡i Kw¤úDUvi‡K fvBivm I  ‡gjIq¨vi 

gy³ Ki‡Z cvi‡e| 
jvBd w¯‥j †W‡fjc‡g›U  
9. e¨w³Z¡ myi¶v Ki‡Z m¶g n‡e|     2 

9.1. ‣`bw›`b Kvh© cwiKíbv cÖYqb Ki‡Z m¶g n‡e| 
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9.2. mvdj¨ AR©b I mvd‡j¨i evauvmg~n AwZµg Ki‡Z m¶g n‡e|  
9.3. mvd‡j¨i cwigvc Ki‡Z m¶g n‡e| 
9.4. AvZ¥ m¤§vb‡ev‡a AUj _vK‡Z Ges AvZ¥gh©v`vi mydj AR©b Ki‡Z m¶g 

n‡e| 
9.5. wbgœgv‡bi AvZ¥ m¤§v‡bi KviY mg~n wPwýZ Ki‡Z m¶g n‡e| 
9.6. AvvZ¥ wek¦vm wbg©vb ‡K․kj AvqZ¡ Ki‡Z m¶g n‡e|   

10. BwZevPK `„wófw½ cÖKv‡k m¶g n‡e|    1 
10.1. gvbweK ¸bvejxm¤úbœ `„wófw½ AR©‡b m¶g n‡e| 
10.2. mym¤úbœ `„wóf½xi AwaKvix n‡e| 
10.3. g‡bvfve wba©vi‡Yi Dcv`vbmg~n wPwýZ Ki‡Z cvi‡e| 
10.4. BwZevPK g‡bvfv‡ei myweavmg~n ev̄ Í‡e cÖ‡qvM Ki‡Z cvi‡e| 
10.5. BwZevPK g‡bvfve MV‡bi avcmg~n e¨w³MZ Rxe‡b cÖ‡qvM Ki‡Z m¶g 

n‡e| 
11. g~j¨‡eva mgy‡bœvZ ivL‡Z m¶g n‡e|    2 

11.1. g~j¨‡eva wKfv‡e wePvi Kiv nq Zv iß Ki‡Z m¶g n‡e| 
11.2. g~j¨‡eva I A_©‣bwZK Kg©Kv‡Û AskMÖn‡Y ̀ ¶Zv AR©b Ki‡e|  
11.3. e¨w³MZ Rxe‡b A½xKvi e×Zv Af¨vm Ki‡Z m¶g n‡e| 
11.4. ‣bwZK mZZv I AvBbMZ mZZv Af¨vm Gi ̀ ¶Zv AR©b Ki‡e| 
11.5. g~j¨‡ev‡ai Dbœqb I cwikxj‡b m¶g n‡e|  

12. mvgvwRK `¶Zv I AvšÍ: e¨w³K m¤úK© ¯’vc‡b m¶g n‡e|  2 
12.1. mvgvwRK KvVv‡gv‡Z AvšÍ-e ẅ³K m¤úK© ̄ ’vc‡b ̀ ¶Zv AR©b Ki‡e| 
12.2. mngwg©Zv I mn‡hvwMZv mngwg©Zv‡eva myi¶v Ki‡Z m¶g n‡e| 
12.3. AvšÍte¨w³K m¤úK© myi¶v Ki‡Z m¶g n‡e| 
12.4. we‡iv‡ai KviYmg~n wPwýZKiY Ges mgvavb Ki‡Z m¶g n‡e| 
12.5. AvšÍte ẅ³K m¤úK© Dbœq‡bi †K․kjmg~n cÖ‡qvM Ki‡Z m¶g n‡e|  

13. Dc¯’vcb †K․kj m¤ú‡K© `¶Zv AR©b Ki‡Z cvi‡e|  2 
13.1. evPb fw½ (ewW j¨s¸‡qR) cÖKv‡k m¶g n‡e|  
13.2. AvKvi-Bw½Z, `„wó fw½, gyLfw½i gva¨‡g welqe¯‘i Dc¯’vcb †K․kj 

Aej¤^b Ki‡Z m¶g n‡e|  
13.3. fvlv I mwVK D”PviYixwZ cÖKv‡k m¶g n‡e| 
13.4. Dc¯’vcbvi MwZ I KÚ¯^i wbqš¿Y Ki‡Z m¶g n‡e| 
13.5. Dc¯’vcbvq AvaywbK h‡š¿i e¨envi (OHP, LCD cÖ‡R±i Ges 

†nvqvBU †evW© BZ¨vw`) Ki‡Z `¶Zv AR©b Ki‡e|  
14. Skill in Communicative English (Conversational 

Situation)  

14.1. Live in an Apartment     1 

14.2. Speak English –Using the telephone  1 

14.3. About different type of cutters & Collect chuck1 
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14.4. Speak English- Get help in stores and talking 

 about shopping    1 

14.5. Send and Receiving Letters    1 

14.6. Talk about the Weather & trips and sight seeing1 

14.7 Talk about Eating  & Dinner Conversation  1 
 
Re ZvwjKv : 

1. Kx †ev‡W©i cÖ‡Z¨KwU Kx Gi KvR wPwýZ KiY| 
2. nvW©wW‡¯‥i wewfbœ Ask wPwýZKiY| 
3. d¬vk WªvBf wmwWig WªvBf wPwýZKiY| 
4. wewfbœ cÖKvi wcÖ›Uvi wPwýZKiY| 
5. wewfbœ cÖKvi wcÖ›Uv‡ii Kvwj c~b:¯’vcb| 
6. wW¯‥ Clean up, Scandisk Ges Disk Defragment Kivi `ÿZv 

AR©b Ki‡Z cvi‡e| 
7. ‡cÖvMÖvg I WvUv e¨vK-Avc •Zwii `ÿZv AR©b Ki‡Z cvi‡e| 
8. Gw›UfvBivm †cÖvMÖvg BÝU‡jkb Gi `ÿZv AR©b Ki‡Z cvi‡e| 
9. fvBivm ¯‥¨vb Kivi `ÿZv AR©b Ki‡Z cvi‡e| 
 

e¨envwiK cÖ‡R± : 
1. Kw¤úDUv‡ii wW¯‥ wK¬b-Avc I AcÖ‡qvRbxq dvBj, †dvìvi wWwjU K‡i 

wWd«¨vM‡g›U Kiv| 
2. Kw¤úDUv‡i Gw›UfvBivm BÝUj K‡i fvBivm gy³ Kiv| 
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`kg ‡kªwY  
Kw¤úDUvi I Z_¨ cÖhyw³-2 (wØZxq cÎ)  

welq †KvW : 6824 
j¶¨: 

 GKwU Kw¤úDUv‡ii c~Y©v½ †¯úwmwd‡Kkb m¤ú‡K© `ÿZv AR©b Kiv| 

 Kw¤úDUvi nvW©Iq¨vi G‡mw¤^wjs I md&UIqvi Bb÷‡jk‡b `¶ K‡i †Zvjv| 

 nvW©Iqvi UªvejïwUs G `¶Zv AR©b| 

 ‡bUIqvwK©s Gi aviYv cÖ`vb| 

 B›Uvi‡bU I B-†gBj Av`vb cÖ`v‡b `¶ K‡i †Zvjv| 

 AvDU‡mvwms m¤ú‡K© aviYv jvf Kiv| 

 jvBf w¯‥j †W‡fjc‡g›U Kiv| 
 

welqe¯‘i msw¶ß weeiY : 
GKwU c~Y©v½ Kw¤úDUvi wm‡÷‡gi †¯úwmwd‡Kkb •Zwi, gv`i‡ev‡W©i wewfbœ As‡ki 
cwiwPwZ I BÝU‡jkb, K¨vwms I gv`vi‡ev‡W© †cwi‡divjm, Kw¤úDUv‡ii BIOS 
KbwdMvi, Kw¤úDUv‡i OS Bb÷j, c¨v‡KR mdUIq¨vi Bb÷j, Hardware 

Troubleshooting & Maintenance, WU g¨vwUª·, evej‡RU/B¼‡RU, †jRvi 
wcÖ›Uv‡ii e¨envi, Kw¤úDUvi †bUIqvK©, AvDU‡mvwm©s| 
 
welqe¯‘  (ZvwË¡K)  
cÖ_g Ask : Kw¤úDUvi nvW©Iq¨vi I mdUIq¨vi                  wcwiqW 
1. GKwU c~Y©v½ Kw¤úDUvi wm‡÷‡gi †¯úwmwd‡Kkb m¤ú‡K© ÁvZ n‡e|  4 

1.1. GKwU c~Y©v½ Kw¤úDUvi wm‡÷g ‣Zwii Rb¨ cÖ‡qvRbxq hš¿vskmg~n‡i 
ZvwjKv cÖ¯‘Z Ki‡Z cvi‡e| 

1.2. ZvwjKv Abyhvqx wewfbœ hš¿vs‡ki †¯úwmwd‡Kkb (MwZ/aviY ÿgZv/ 
g‡Wj BZ¨vw`) •Zwi Ki‡Z cvi‡e|) 

2. gv`vi‡ev‡W©i wewfbœ As‡ki cwiwPwZ I BÝU‡jkb m¤ú‡K© ÁvZ n‡e|  6 
2.1. gv`vi‡ev‡W©i wewfbœ As‡ki bvg D‡jøL Ki‡Z cvi‡e| 
2.2. K¨vwms G gv`vi‡evW© †mU Ki‡Z cvi‡e| 
2.3. gv`vi‡ev‡W©i cÖ‡mmi m‡K‡U cÖ‡mmi‡K Bb÷j Kivi cÖwµqv D‡jøL 

Ki‡Z cvi‡e| 
2.4. gv`vi‡ev‡W©i i¨vg ¯ø‡U i¨vg gWy¨j Bb÷j Kivi cÖwµqv D‡jøL Ki‡Z 

cvi‡e| 
2.5. gv`vi‡ev‡W©i G·cvbkb ¯ø‡U cÖ‡qvRbxq KvW©mg~n Bb÷j Kivi cÖwµqv 

D‡jøL Ki‡Z cvi‡e| 
3. K¨vwms I gv`vi‡ev‡W© †cwi‡divjm Gi mshyw³ m¤ú‡K© ÁvZ n‡e |  6 

3.1. Kw¤úDUvi wm‡÷‡gi mv‡_ mshy³ †cwi‡divjmg~‡ni ZvwjKv ‣Zwi Ki‡Z 
cvi‡e| 
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3.2. nvW©wW¯‥ WªvBf, wmwW/wWwfwW ig WªvBf, BZ¨vw` †cwi‡divj‡K K¨vwms G 
h_v¯’v‡b Bb÷j Ki‡Z cvi‡e| 

3.3. wewfbœ Kv‡b±i mg~n‡K gv`vi‡ev‡W©i mswkøó Kv‡b±‡i hy³ Kivi cÖwµqv 
D‡jøL Ki‡Z cvi‡e| 

3.4. mKj wWfvBm K¨vwms G †mU Kivi ci K¨vwms Gi Kfvi jvMv‡Z cvi‡e| 
4. Kw¤úDUv‡ii BIOS KbwdMvi m¤ú‡K© ÁvZ n‡e|   6 

4.1. ev‡qv‡mi D‡Ïk¨ m¤ú‡K© Rvb‡e| 
4.2. ev‡qv‡mi ÷ v̈ÛvW© I GWfvÝ wdPvi mg~‡ni bvg D‡jøL Ki‡Z cvi‡e| 
4.3. Kw¤úDUvi Gi cvIqvi myBP Pvjy (ON) K‡i ev‡qv‡m cÖ‡ek Ki‡Z 

cvi‡e| 
4.4. ev‡qv‡m mgq, ZvwiL, †mU Ki‡Z cvi‡e| 
4.5. GWfvÝ †mUAvc G wM‡q eyU wmKz‡qÝ wVK Ki‡Z cvi‡e| 
4.6. ‡mUAvc I Avc‡iwUs wm‡÷‡g cvmIqvW© cÖ‡qvM I Acmvib Ki‡Z 

cvi‡e| 
5. Kw¤úDUv‡i Operating System  Bb÷j m¤ú‡K© ÁvZ n‡e|   6 

5.1. wewfbœ cÖKvi Acv‡iwUs wm‡÷‡gi bvg D‡jøL Ki‡Z cvi‡e| 
5.2. DB‡ÛvR I wjbv· Acv‡iwUs wm‡÷‡gi myweav I Zzjbv g~jK •ewkó¨ 

mg~n e¨³ Ki‡Z cvi‡e| 
5.3. ÒwmwW Kx/wmwiqvj KxÓ wK Zv wPwýZ Ki‡Z cvi‡e| 
5.4. wmwW ig WªvBf †_‡K Kw¤úDUvi‡K eyU Kivi cÖwµqv e¨³ Ki‡Z cvi‡e| 
5.5. nvW©wW‡̄ ‥ cÖ‡qvRbxq cvwU©kb m¤úv̀ b Kivi cÖwµqv e¨³ Ki‡Z cvi‡e| 
5.6. wewfbœ cÖKvi dvBj wm‡÷‡gi bvg D‡jøL Ki‡Z cvi‡e| 
5.7. cvwU©kbK„Z WªvBf‡K wba©vwiZ dvBj wm‡÷‡g di‡gU Kivi cÖwµqv e¨³ 

Ki‡Z cvi‡e| 
5.8. wbw ©̀ó WªvB‡f Acv‡iwUs wm‡÷g‡K Bb÷j Kivi avcmg~n e¨³ Ki‡Z 

cvi‡e| 
6. c¨v‡KR mdUIq¨vi Bb÷j m¤ú‡K© ÁvZ n‡e|   6 

6.1. gvB‡µvmd&U Awdm Gi c v̈‡KRmg~‡ni bvg D‡jøL Ki‡Z cvi‡e| 
6.2. cÖ‡qvRb Abyhvqx Awd‡mi wbw`©ó c¨v‡KR mg~n wbev©Pb Kivi cÖwµqv e¨³ 

Ki‡Z cvi‡e| 
6.3. wb‡`©kbv Abyhvqx avivevwnKfv‡e Awdm c¨v‡KRmn Bb÷j m¤úv`b 

Kivi cÖwµqv e¨³ Ki‡Z cvi‡e| 
6.4. evsjv mdUIq¨v‡ii ZvwjKv cÖ¯‘Z Ki‡Z cvi‡e| 
6.5. md&UIq¨v‡i cÖ`Ë wb‡ ©̀kbv Abyhvqx evsjv mdUIq¨vi Bb÷j Kivi 

cÖwµqv e¨³ Ki‡Z cvi‡e| 
6.6. Gw›UfvBivm md&UIq¨vi Gi bvg e¨³ Ki‡Z cvi‡e| 
6.7. wmwW †_‡K wKsev wbw ©̀ó WªvBf n‡Z Gw›UfvBivm md&UIq¨vi Bb÷j 

Kivi avcmg~n D‡jøL Ki‡Z cvi‡e| 
7. DB‡ÛvR Acv‡iwUs wm‡÷‡gi A v̈Wf¨ÝW wdPvimg~n m¤ú‡K© AeMZ n‡e|  4 
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7.1. Acv‡iwUs wm‡÷‡gi K‡›Uªvj c¨v‡b‡ji wdUvim (Font, Display, 

Programs & Features, Administrative tools, Device 

Manager, Devices and Printer) mg~‡ni e¨envi m¤ú‡K© ÁvZ 
n‡e| 

7.2. wewfbœ cÖKvi †÷v‡iR wWfvBm -(Pen drive/Flash drive, 

CD/DVD Rom) Gi File/Folder Computer Gi nvW©wW‡¯‥ 
¯’vbvšÍi Ki‡Z cvi‡e| 

 
wØZxq Ask : Kw¤úDUvi †bUIqvK© I B›Uvi‡bU 
8. Kw¤úDUvi †bUIqvK© Gi cÖv_wgK aviYv jvf Ki‡Z cvi‡e|  6 

8.1. Kw¤úDUvi †bUIqvK© wK Zv e¨³ Ki‡Z cvi‡e| 
8.2. Kw¤úDUvi †bUIqv‡K©i myweav¸‡jv e¨³ Ki‡Z cvi‡e| 
8.3. Kw¤úDUvi ‡bUIqv‡K© e¨eüZ K¨vejmg~n mbv³ Ki‡Z cvi‡e| 
8.4.  Kw¤úDUv‡i †bUIqv‡K©i e¨eüZ Kv‡bKUimg~n wPwýZ Ki‡Z cvi‡e| 
8.5. LAN, MAN I WAN wK Zv e¨³ Ki‡Z cvi‡e| 
8.6.  LAN -G e¨eüZ Kv‡bKvwUwfwU wWevBmmg~n wPwýZ Ki‡Z cvi‡e| 
8.7. LAN Gi wewfbœ hš¿vs‡ki g‡a¨ ms‡hvM ¯’vcb Ki‡Z cvi‡e| 

9. B›Uvi‡b‡Ui cÖv_wgK welqvejx m¤ú‡K© ÁvZ n‡e|   2 
9.1. B›Uvi‡bU I B›Uªv‡b‡Ui msÁv cÖ`vb Ki‡Z cvi‡e| 
9.2. B›Uvi‡bU I B›Uªv‡bU Gi Zzjbv Ki‡Z cvi‡e| 
9.3. B›Uvi‡b‡Ui myweavmg~n D‡jøL Ki‡Z cvi‡e| 
9.4. mgv‡R B›Uvi‡b‡Ui mydj I Kzdj eY©bv Ki‡Z cvi‡e| 
9.5. ‡bUIqvK© mvf©v‡ii KvR eY©bv Ki‡Z cvi‡e| 
9.6. B›Uvi‡bU wi‡mvm© I mvwf©m mg~‡ni eY©bv Ki‡Z cvi‡e| 

10. B-†gBj m¤ú‡K© ÁvZ n‡e|     2 
10.1. B-†gBj wK Zv e¨³ Ki‡Z cvi‡e| 
10.2. B-†gBj Gi myweav D‡jøL Ki‡Z cvi‡e| 
10.3. B-†gB‡ji Rb¨ e¨eüZ mvaviY mdUIq¨vi Gi ZvwjKv •Zwi Ki‡Z 

cvi‡e| 
10.4. B-‡gBj †cÖiY I MÖnb Ki‡Z cvi‡e|  
10.5. B-‡gBj †cÖi‡Yi wewfbœ wdPvi (CC, BCC, Attached File, 

Download File) e¨envi Ki‡Z cvi‡e| 
11. I‡qemvBU eªvDwRs m¤ú‡K© ÁvZ n‡e|    3 

11.1. I‡qe‡cR wK Zv e¨³ Ki‡Z cvi‡e| 
11.2. URL,  http, WWW Ges  HTML, XML wK Zv e¨³ Ki‡Z 

cvi‡e| 
11.3. B›Uvi‡bU eªvDwRs wK Zv e¨³ Ki‡Z cvi‡e| 
11.4. mvP© BwÄ‡bi cÖ‡qvRbxqZv D‡jøL Ki‡Z cvi‡e| 
11.5. eªvDwRs mdUIq¨vi I mvP© BwÄ‡bi ZvwjKv cÖ¯‘Z Ki‡Z cvi‡e| 
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11.6. eªvDwRs mdUIq¨v‡ii gva¨‡g mvP© BwÄb e¨envi Ki‡Z cvi‡e| 
12. AvDU‡mvwm©s m¤ú‡K© ÁvZ n‡Z cvi‡e|     8 

12.1. AvDU‡mvwm©s Kx Zv e¨³ Ki‡Z cvi‡e|  
12.2. AvDU‡mvwm©s Gi myweav I Amyweav e¨³ Ki‡Z cvi‡e| 
12.3. AvDU‡mvwm©s G KvR Kivi wbqgvejx I †hvM¨Zv e¨³ Ki‡Z cvi‡e| 
12.4. AvDU‡mvwm©s gv‡K©U †cøm Gi ZvwjKv •Zix Ki‡Z cvi‡e| 

 
e¨envwiK/Re ZvwjKv:  
1. GKwU c~Y©v½ Kw¤úDUv‡ii †¯úwmwd‡Kkb •Zwi Kivi `¶Zv AR©b Ki‡e| 
2. GKwU gv`vi‡ev‡W© wewfbœ hš¿vsk Bb÷j Kivi `¶Zv AR©b Ki‡e| 
3. K¨vwms I gv̀ vi‡ev‡W© †cwi‡divjmg~n mshy³Ki‡Y `¶Zv AR©b Ki‡e| 
4. Kw¤úDUv‡ii ev‡qvm KbwdMviKi‡Y `¶Zv AR©b Ki‡e| 
5. Kw¤úDUv‡i Acv‡iwUs wm‡÷g Bb÷j Kivi `¶Zv AR©b Ki‡e| 
6. Kw¤úDUv‡i Gwcø‡Kkb cv‡KRmg~n Bb÷j Kivi `¶Zv AR©b Ki‡e| 
7. `yB ev Z‡ZvwaK Kw¤úDUv‡ii g‡a¨ †bUIqvK© ¯’vcb K‡i dvBj/†dvìvi †kqvi 

Kivi `¶Zv AR©b Ki‡e| 
 
jvBd w¯‥j †W‡fjc‡g›U  
13. e¨w³‡Z¡i weKvk NUv‡Z m¶g n‡e|    2 

13.1. e¨w³Z¡ weKv‡ki ZË¡mg~n ej‡Z cvi‡e| 
13.2. Ans‡eva I Me©‡ev‡ai g‡a¨ cv_©K¨ wbiƒc‡Y m¶g n‡e| 
13.3. ¯̂v_© ciZv I AvZ¥ cÖ‡qvR‡bi g‡a¨ cv_©K¨ wbiƒc‡Y m¶g n‡e| 
13.4. BwZevPK e¨w³Z¡ MV‡bi c×wZ Abykxjb Ki‡Z cvi‡e| 
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14. AvZ¥-we‡kølY Ki‡Z m¶g n‡e|    2 
14.1. g‡bvfve e¨³ Ki‡Z m¶g n‡e| 
14.2. BwZevPK B”Qv cÖKv‡k `¶Zv AR©b Ki‡e| 
14.3. AvZ¥ wek¦vm cÖwZôvq `¶Zv AR©b Ki‡e| 
14.4. AvZ¥ DØy×Ki‡Yi avcmg~n Aej¤^b Ki‡Z m¶g n‡e| 
14.5. Kg© †cÖiYvi Dcv`vbmg~n wPwýZ Ki‡Z m¶g n‡e| 
14.6. †cÖlYv I †cÖlYvi †K․kjmg~n iß Ki‡Z cvi‡e| 

15. `jMZ Kv‡R `¶Zv AR©b Ki‡e|    2 
15.1. mg‡SvZv Ges MwZkxjZvi mv‡_ `‡j KvR Kivi `¶Zv AR©b Ki‡e| 
15.2. `‡j KvR Kivi †K․kj mg~n i³ Ki‡e| 
15.3. `‡j †bZ…Z¡ w`‡Z cvi‡e| 
15.4.`jxq nZvkv NyPv‡Z m¶g n‡e| 
15.5. Kvh© e¨e¯’vcbv †K․k‡j `¶Zv AR©b Ki‡e| 
15.6.  Kvh© wba©viY, cwiKíbv I msMVb m¤ú‡K© `¶Zv AR©b Ki‡e|  
15.7. mwVKfv‡e Kvh© m¤úv`‡b  `¶Zv AR©b Ki‡e|  

16. ‡h․_ Av‡jvPbv †¶‡Î `¶Zv AR©b Ki‡e|    2 
16.1.†h․_ Av‡jvPbvi msÁv wba©viY Ki‡Z cvi‡e| 
16.2. we‡k­lYvZœK Ges †h․w³K wPšÍv fvebvq `¶Zv AR©b Ki‡e| 
16.3.  wm×všÍ MÖn‡Yi avcmg~n Aej¤̂b K‡i mwVK wm×všÍ wb‡Z cvi‡e| 

17. mgm¨v Ges Zvi mgvavb Ki‡Z m¶g n‡e|   2 
17.1. mgm¨v mgvav‡bi avcmg~n wPwýZ Ki‡Z cvi‡e| 
17.2. mgm¨v we‡k­lb Ki‡Z cvi‡e| 
17.3. mgm¨v wPwýZ Ki‡Z cvi‡e| 
17.4. m¤¢ve¨ mgvavbmg~n wPwýZ Ki‡Z cvi‡e|  
17.5. m‡e©vËg mgvavb wba©vib Ki‡Z cvi‡e| 
17.6. mgm¨v mgvav‡bi c`‡¶c MªnY Ki‡Z cvi‡e| 
17.7. mgm¨vi mgvav‡bi †K․kj h_v: (1) Uªvqvj GÛ Gii, (2) †eªBb ÷wg©s, 

(3) †jUv‡ij w_swKs (†h †Kvb GKwU ‡K․kj Av‡jvPbv Ki‡Z 
cvi‡e)|  

18. Skill in Communicative English (Conversational 

Situation) 

18.1. About trade related topic   1 

18.2. Common Health problem and Quitting & Finding 

 Jobs.       1 

18.3. Office Details and Office Conversation. 1 

18.4. About Practical Job.    1 

18.5. On a specific situation & Public speaking 1 

18.6. About Exchanging views with a Persons & 

 introducing oneself.     1 
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18.7. Describe and Narrate events, place, Objects etc.1 

18.8. About trade related topic    1 
 

b¤^i  e›Ub I cÖ‡kœi aviv 
cixÿvi mgq : 03 (wZb) NÈv 

 
b¤^i eÈb  (†UªW-1) 

welq ZvwË¡K e¨envwiK ‡gvU 
b¤^i avivevwnK 

b¤^i 
P~ovšÍ 
b¤^i 

avivevwnK 
b¤^i 

P~ovšÍ 
b¤^i 

Kw¤úDUvi I Z_¨ cÖhyw³-1 40 60 50 50 200 
 

P~ovšÍ g~j¨vq‡bi cÖ‡kœi aviv I gvb eÈb (†UªW-1) 
welqe¯‘ cÖkœ msL¨v DËi w`‡Z n‡e gvb (60) 
AwZ mswÿß 20wU 20wU 120=20 
mswÿß 12wU 10wU 210=20 
iPbvg~jK 6wU 5wU 45=20 
 

b¤^i eÈb  (†UªW-2) 
welq ZvwË¡K e¨envwiK ‡gvU 

b¤^i avivevwnK 
b¤^i 

P~ovšÍ 
b¤^i 

avivevwnK 
b¤^i 

P~ovšÍ 
b¤^i 

Kw¤úDUvi I Z_¨ cÖhyw³-2 40 60 50 50 200 
 

P~ovšÍ g~j¨vq‡bi cÖ‡kœi aviv I gvb eÈb (†UªW-2) 
welqe¯‘ cÖkœ msL¨v DËi w`‡Z n‡e gvb (60) 
AwZ mswÿß 20wU 20wU 120=20 
mswÿß 12wU 10wU 210=20 
iPbvg~jK 6wU 5wU 45=20 
 


